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Where were you on 31.12.99 at midnight?




Headline
changes

e Shopping will become more emotional




Headline
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Headline
changes

e The speed of change



Demographic

changes




Demographic
changes

e The Digital generations will influence

e Today's 20 year olds will be creating family




Generation Y
will influence

e The digital divide is the new Rock ‘n Roll




Behaviour
changes
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Changes
in shopping




Changes
in retailing

 Big Box retailing defined by price tier and lifestyle




Changes
in retailing

e Retailers wll be defined by who they serve not
by what they sell




Changes
in marketing

o Markets will fragment into niches

o Conventional media will not be the way to promote

e Here today, gone today - limited edition, fast
fashion and customisation

e Share if you care - or be barred




Changes in
globalisation

e Trade barriers coming down - allows global brandin




®  Changes
in globalisation
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Opportunities

for GIMA
NENEE

e Less privacy and more openness will require you to
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Opportunities
for GIMA
NENEE

e Products for Baby Boomers that help them




Opportunities
for GIMA

members

» Look for branded supplier-retailer relationships
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Whose door will you be knocking on in 2015?

Plant Centre/Nursery Outdoor leisure retailer
Other suppliers of G :
.. : arden service centre - : -
similar lifestyle ReSldenthiLlelsturle parks
ith retai

products and services

_ Garden Centres
Mail order Conference and

well being centre
Lifestyle centre

Garden Leisure




Prepare for
a hew dawn

!

e The mass market will fragment
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